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11. (a) ~ Hdl6CS tT uraor fuH, t R3t ?
(b) ~ l8cr ~ oft3' ~ "J(')' ; ~ :

(tr) fuq foan.r
(~) 1?fTO:m.1?-f1Cft,
("E") fECi ~ Vq

(11) ~ ~ cxff

(Punjabi Version)

"k : (i) ~ ~-i13cft -& 2'&8 1$ '-3 ~-~/Ul.RJ-~ E'it ~ ffu f?w-~/Ul.RJ-~
1411B 1JffO eaH cTct tit ,

(ii) ~i13cft cR dt fB::r -& VcS- ~ -a- ~ c#j fer fB::r t?tr 2'&8 RfcB' 30 VcS- CJ?i

"g cftq C[H?'O CJ?i ,

(iii) ~-i13cft ffu l:fT8T iJ?ir1VcS- ~ y- fJT1'Jfe em- cft3 ~ %1l[F.f?if er ~ 0CJf
ofBr H'?orr ,

(iv) % if30 -& tJ1d -grar ~ (srar-'¬ 11,STtIT--l)f, STtIT-'E', 11B STtIT-Jf) ,

(v) STtIT-~ % t 1 ffu (J[Jcx mer Ji/q ?TP.i 5 ~ -grar CJ?i , (J[Jcx,' -grar er ~
1-15 'F.{'Elt3i ffu fe"3r HW tPcite 1 ft ,

(vi) sraT--l)f % t 2 y- 8 ~ -& 2 Ji/q ~ ',(J[Jcx % er ~ 5~10 8if8(Si ffu
fe"3r ~ tPcite' ft ,

(vii) sraT-'E' 9 l.[F.f?if ffu ~ 7 % cTct , % t 9 y- 17 (J[Jcx -& 4 Ji/q ~ ,

(J[Jcx % e: ~ 15-20 81&i ffu fe"3r HW tl lcitel ft ,
(viii) sraT-Jf % t 18 y- 20 ~ ~ ?TP.i 6 r;{qt -& ~ I (J[Jcx % er ~

3-5 ~ ffu fe"3r HW tl1citer ft ,
STtIT-'¬ 11
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15. ~ -qeat-cfu.r3t -e-WO ~ ~ I

16. ~ ~ o93't})ft ~. c}it WO ~ fu-tf I

17.·~ ~ ~ WO 3q61qi ~ I

srar-~
i; l{F.JOt ~ ~ "Ff3" 1.fF.JO era- (l{F.R> t: 9 ~ 1.fF.JO t:

9. fodeF.t(')~ ~ ~ ~ "BTd" ~ fu-tf I

10. ~ -at.PO cit ~ ~ ? ~ -at.PO ~ ~ futt I

11. fuc«ft ~ aiPdl q d(,) ~ c}it "BTd" ~ fu-tf I

12. "~~ fRuB ~ CfflO #~I" tJOBT ~ I

13. ~~~cit~?
14. 8af8dl -e-~ WO a'cJt1 futt I

8. fEq qr)-fT 1){TlW "fu.r 8 u'lfc}){t ~ ~ ~ ~, ~ fu "fu.r ~ qoo -geT fodQ'fd3 ~

m-rt 10 1il"Z ~, 1{B 1frcr ~ ~ to 2 ~ -J I ~ ~ ~ ~dI31(') CJT<JT ~
~ lJ3T era- I . 2

7x2=14

4. ~~-e-~~~orqoo3"~~~~orr.ftM~? 2
5. '"Ri3T ~ (')"jf' ~ fun.rfuw ~ I 2

6. ~ fu lNro cit -J ? 2

1

1

5xl=5

2. Qtft 1Hwo cit ~ -J ?
3. PERTcit -J ?

c{ldtlq1dl ~ ~ ~ ~ 3q61q (')"jf ~ I

(e) ~ Ecr--1S3lE cit ~ -J ?

(c) J:fTC?1 m=.r?) ~ :

~ Cf8T N 1=& 3-'- ~ ~ N 1=& ~ rrrgfoq fuHr ~ I 1

(d) o1q;:rt ~ futt :

( 2 )
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[Turnover

11. (a) cWllt'Fb ~ ~ tffiUlT FcntR eft m ?

141/B-SS

We: (i) ~ lTrTf-gftfrw ~ !J&r 1fSO r:rr ~- cfrg/Wr- cfrg qrff ?ffl if WP:r-cfrg/Wr- Cfftg. 1411B 13F!~?:f

fffli I

(ii) ~-gftfrw ~ iff ~ 1fSO fi'FrcR ~ & fcI; ~ ~ ~ 30 1fSO ~ l{C/ mft.wq if ~ I

(iii ) ~- gftfrw if &Tcft ~ 1Jit 1fSO/ryoT cfi q-~F!Tf(Mf ~ 1Jit rr~~/rr~-;ffCfiT ~f4iq;ryryft fcI;qr iiIiPrr I

(iv) ~~ q;r cfi qrf '1fTlJ ifit ('IfT1F- q;; 'IfT1F-W, 'IfT1F-Tf; Jftr 'IfT1F-fI) I

(v) ~-Cf; rr~~ ?to 1 if srritcIi 1 <Jiq; qrff 5 ;y:r '1fTlJ ~ I srritcIi '1fTlJ CfiT ITrTf 1 #15 ~JGif if Wrr iIfRT ~ I

(vi) ~-~ rr~~?t. 2 # 8 srritcIi cfi 2 <Jiq; m I srritcIi rr~~ CfiT JTIf 5-10 ~ if Wrr ~ ~ I

(vii) ~-lJ 9 rr~-;ffif # ~ 7 rr~~ ~ I rr~~ ?to 9-17 srritcIi cfi 4 <Jiq; m I m rr~~ CfiT "iJ'fff

15-20 ~ if Wrr iIfRT ~ I

(viii) ~-~ sm «. 18 # 20 srritcIi 13~ ~ qrff 6 JfrFff cfi mI srritcIi rr~~CfiT "iJ'fff 3-5 ryoT if Wrr
iIfRT ~I

(Hindi Version)

3x6=18

1+5=6

1+5=6

6~ i{oor ~ ~ fuB- I

20. ~ eft ~ ? fuR -e- ~ ~ ~ ~ 1

1+5=6~I

"~ lTc8t ~ ~ ))lHae1d Flal66 ~ re-a- ~ 33" ~ I" ~ ? 6

19. ~ ~ ~ wft eft ~ <J ? ~ -e- "d"F8 ~ ~ qoo ~ 33t ~ ~

1+5=6
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7. ~~~~%? 2

8. ~ Cfll11f (~) ~ cwf \31TO ~ ~ &fl1 Cf)ffiT %, ~ cwf 1U ~ ~ ~ f1trtfur ~ ~ ~ ~
~ I ~ quc:r ~ ctt ?\r ~ ~ % I ~ <nIiRl ~ ~ am cwr ~ ctt lfURT C!f{ I 2

7x2=14

4

4
4

'Wf-lf

;fr ~ ~ ~ m J;J~";f C!f{ (J;J~";f ;:f. 9 ~ J;JH ;:f. 17)
9. ~~~~~~GRJRr{~1

10. 1I1<f4iCfl~ ~ men%? ~ ~ ctt ~ ~ I

11. ~ ~ iSU~lI{1Cfl<ol~ ~ GR 0RR ~ I

2

2

2

2

2

2. ~~~men%?
3. PERT~ %?
4. ~ ~ ~ ~~nCflT trrWf 1" ~ 1R 00 qffi ~ ctt \lfu ~ % ?

1

5xl=5

1

(d) itCfl >3l~ ~ ~ :

CflI4CflI{1~ ~ >JGr..q;:r ctt ~ ~ % I

1

(b) ~ Iq IftCfl ~ en) ~ \1l'lit Cfi\ffi % :

(Cfl) . ~ ~

(&) \3lRGfr.~.

(If) ~ '4T ~lqlftCfl ~

(q) ~ '4T ~

(c) ftcffi ~ ~ :

1N"..q;:r Cf)ffi ~ ~ ~ ~ ~ C'MT ~ ~ ~ ~ -3lT~ ~. % I 1

(4)
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[Turnover141/B-SS

(iv) The question paper will have 4 Parts i.e.A, B, C andD.

(v) Part-A Question No.1 consists of 5 sub parts carrying 1 mark each. Answer of each
Part should be given in 1-15 words.

(vi) Part-B Question No.2 to 8 will carry 2marks each. Answer of each question should
be given in 5-10 lines.

properly serialed as soon as you receive it.

(iii) Question/s attempted after leaving blank pagels in the answer-book would not be
evaluated.

1411Bin the box provided on the title

(English Version)

Note: (i) Youmust write the subject-codelpaper-code
page of your answer-book.

(ii) Make sure that the answer-book contains 30 pages (including title page) and are

1+5=6

3x6=18

6

1+5=6

~ murr Cl)f ~ ~I

20. ~~ CflIT ~ ? ~ ~ ctf 0!lT@lT ~ I

6

1+5=6

~

"~ ~Tfcmc6t ~ wqJq~m;lT~ Cl)f tzCfi ~ ~ ~ I" ~ ?

19. ~ ~ ~ \3ll'f CflIT W1~ ~ ? ~ ~ lWT cnT >Mlfcm ~ qffl mql ctf 0!lT@lT ~ I

1+5=6

( 5 )

12. II~ 'lft ~ ~ Cl)~ mm ~I" ~ ~I • 4

13. ~.c6t ~ CflIT ~ ? 4

14. ~~~'qRcnr4~1 4

15. ~~~'qRmcr~1 4

16. ~~<1 ~ ~ if ~ 'qR ~ ~I 4

17. ~c6t~'qR~~1 4

7x4=28

www.a2zpapers.com
Download free old Question papers gndu, ptu hp board, punjab board

w
w
w
.
a
2
z
p
a
p
e
r
s
.
c
o
m

www.a2zpapers.com

a2zpapers.com

http://a2zpapers.com/
www.a2zpapers.com
http://a2zpapers.com/
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4

1+3=4

4

Part-C

Do any seven questions out of Nine Questions: (Q. 9 to Q. 17)

9. Write any four differences between Direction and Supervision.

10. What is Primary Market? Write role of primary market.

11. Write any four differences between selling and marketing.

A worker completes his work in 8 hours, while standard time is 10 hours, rate per hour is
~ 2. Calculate total earnings by 'Halsey Plan' of wage payment. 2

7x2=14

2

2

What is Upward Communication?

What is Globalization?

Part-B
What is Capital Gearing? 2

What is PERT? 2

What is the amount of penalty in case of non-compliance with orders of consumer forum? 2

Explain Harmony not Discord. 2

2.

3.

4.
5.

6.

7.

8.

1

1

5x1=5

1

(c) Fill in the blanks:

Management is oldest of Art and Youngest of .

(d) Write true or false :

Functional Foremanship is not a technique of scientific management.

(e) What is management audit?

1

(a) A corporate

(b) RBI
(c) A commercial Bank:

(d) None of these

11. (a) Who suggested the concept of functional organisation?

(b) Commercial Papers' are issued by :

(vii) Part-C Do any 7 question out of9 questions. QuestionNo.9 to 17will carry 4marks
each. Answer of each question should be given in 15-20 lines.

(viii) Part-D Question No. 18 to 20 will carry 6marks each with internal choice.Answer of
each question should be given in 3-5 pages.

Part-A

( 6 )
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141/B-SS

1+5=6
3x6=18

6

1+5=6

or

Write importance of Entrepreneurial-Motivation,

20. What is Management? Explain its Importance.

or

Define Planning. Explain its characteristics.

19. What do you understand by Physical Distribution? Explain the factors determining the channels

of distribution. 1+5=6

6
or

"Delegation is a key element in effective organising". How?

1+5=618. What is Directing? Explain its nature.

Part-D

4

4

4

4

4

4
7x4=28

12. "A principle is a basic statement." Discuss.

13. What is the need of Training ?

14. Write any four functions of Labelling.

15. Give four sources of entrepreneurial values.

16. Write any four differences between 'objectives and policies'.

17. Outline any four techniques of co-ordination.

(7 )
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